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MCCI-PEB Business Climate Index unveiled

BD scores 61 in maiden index
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Bangladesh scores 61 out of 100 points in its first-ever homegrown business index called BBX,
showing modest improvements in doing-business environment.

The BBX (Bangladesh Business Climate Index), based on a total of 100 points, divides the business
environment into four categories. The bottom 0-20 points indicate the business environment is
difficult, if 21-40, there are substantial bottlenecks remaining for business. Index staying within the
next 20 points indicates generally complex business environment.

If the index is between 61 and 80, the business environment is improving and if the index is 81-100,
then the business environment is friendly. The first-ever 'Bangladesh Business Environment Index'
could manage to score 61.01, which states the business environment in Bangladesh is improving, but
there is room for progress.

This is more or less similar to that of World Bank's ‘doing business index' which now discontinued
over audit report of the data controversy. However, BBX is contextualized to Bangladesh.

Metropolitan Chamber of Commerce and Industry, Dhaka (MCCI) and Policy Exchange Bangladesh
(PEB) jointly unveiled the survey-based report on Thursday. It may be released annually.

Bangladesh has best performed in access to infrastructure out of its 10 pillars as it obtained 72.02
score. The worst pillar is cross-border trade facilitation where the country scored 49.43.



MCCI and Policy Exchange Bangladesh have developed the BBX specifically for Bangladesh,
assessed overall business climate and ecosystem as well as the strengths and weaknesses in 10 areas
relating to the setting up and operation of businesses in Bangladesh, across industrial, geographical
and business-size matrices.

The performances of Bangladesh in 10 areas are: pillar 1: starting a business 68.91, pillar 2: access to
land 58.90, pillar 3: availability of regulatory information 59.83, pillar 4: access to infrastructure
72.02, pillar 5: labour regulations 66.35, pillar 6: dispute resolution 57.48, pillar 7: cross border trade
facilitation 49.43, pillar 8: paying taxes 68.72, pillar 9: technology adoption 57.70 and pillar 10:
access to finance 50.78.

The objective is to visualise what appropriate policy measures and reforms need to be brought about
to continually improve Bangladesh's business climate, which is already on the path of improvement.

The Index will help potential investors and policymakers to target action programs to address
specific issues.

During the first such Index-launching programme, held on online platform, adviser to the Prime
Minister on Private Industry and Investment Salman F. Rahman joined it as chief guest.

MCCI President Ms Nihad Kabir chaired the session. Executive Chairman at Bangladesh Investment
Development Authority (BIDA) Md. Sirajul Islam was special guest.

Speaking as the chief guest on the occasion, Mr. Salman F. Rahman said that this index has covered
the business environment not only in Dhaka and Chattagram but in the whole of Bangladesh.

He hopes that being detailed and effective research methodology, this indicator will soon gain
acceptance among global entrepreneurs.

He said doing-business index usually covers only the metropolitan areas. "This is not perception-
based but reality-based index."

BIDA executive chairman Mr. Islam said that despite World Bank's announcement to stop publishing
its flagship doping-business report, his agency, however, has been continuing its activities to
improve the country's business environment. He assured that the initiative of the MCCI and PEB
would further accelerate the BIDA activities.

He said: "This will broaden the areas for improving the business environment.”

He, however, said the reform efforts taken in the context of World Bank-sponsored doing-business
index will continue.

Ambassador of Japan to Bangladesh Mr. ITO Naoki said that Japan is providing financial and
technical assistance to various megaprojects, including metro-rail, to improve the infrastructure,
transportation and communications system of Bangladesh.

"Once these projects are completed, the business environment in the country will be further
improved."

While presenting the keynote Dr. Masrur Reaz said: "First, it shows that the country has made
significant progress in its development journey to middle-income/LDC graduation."

He said the second is macro success has filtered down to micro achievements



"Bangladesh is gradually developing a meaningful administrative and production support system in
several areas," he told the meet.

The third is: there is an unfinished policy agenda, especially in terms of improving trade facilitation,
finance barriers, and facilitation of technology adoption that are further inhibiting the expansion of
both small and large businesses.

The fourth is regulatory and institutional improvements will need to be continually made to ease the
business environment for entrepreneurs on an ongoing basis.

Speaking on the occasion, President of the Federation of Bangladesh Chambers of Commerce and
Industry (FBCCI) Mr. Md. Jashim Uddin said the discontinuation of the publication of World Bank's
Ease of Doing Business made it difficult for entrepreneurs to plan for future investments.

He said the initiatives by the MCCI and PEB would help government agencies to remove business
barriers, and would facilitate achieving SDGs and Vision 2041.

President of Dhaka Chamber of Commerce and Industry Mr. Rizwan Rahman said that collateral-
based lending system is a major problem for financing in Bangladesh.

He said this is homegrown index.

The panel discussion was attended by president of the Foreign Chamber of Commerce and Industry
(FICCI) Mrs Rupali Haque Chowdhury, former President of MCCI Mr. Syed Nasim Manzur,
chairperson at the BUILD Mr. Abul Kasem Khan.

Bangladeshi business counselors from different countries also spoke at the event.

Closing remarks were made by Senior Vice President at the MCCI Mr. Anis A. Khan.

The methodology of the survey is survey/sampling. Weighted average for divisions and sectors based
on contributions to GDP and employment. It has reached 1000 firms, 451 total response and 356

high-quality responses.

There are such more indices in neighbouring countries. China has China Business Climate Index,
Malaysia has Business Condition Index and Vietnam has got Business Climate Index.

jasimharoon@yahoo.com
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‘Too many approvals for customs
clearance a barrier to trade’

According to country’s first Bangladesh Business Climate Index
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Approvals from some 39 government agencies are required for customs clearance of any
product at Chattogram port, which is a major barrier to trade, according to the Bangladesh
Business Climate Index (BBX).

And the port faces severe congestion often for the delay in goods release and the cost of doing
business increases eventually, according to the index virtually launched for the first time in the
country today.

Policy Exchange, Bangladesh (PEB) and the Metropolitan Chamber of Commerce and Industry
(MCCI) jointly launched the index to measure the business environment in Bangladesh.

The report said the small business units, particularly the goods related business suffers the most
across the country as they need to obtain certification from different government agencies but they
have not so much knowledge and financial capability.

The regulatory complexities, scarcity of land poor infrastructures, land mutation, poor road
connectivity are found as major trade barriers in the country although Bangladesh progressed and
economical development are laudable.

Bangladesh's economic development is wonderful, which grew even during the Covid-19 pandemic,
Ito Naoki, Japanese ambassador in Bangladesh, said at the launch of the index.

Next year, the Japanese Special Economic Zone will go into operation, which is a significant
development for the country, he said.

Syed Nasim Manzur, managing director of Apex Footwear Ltd and a former president of MCClI,
stressed the need for making business rules easier for everybody by easing regulations and
institutions.

Rupali Chowdhury, president of Foreign Investors Chamber of Commerce and Industry, and Rizwan
Rahman, president of Dhaka Chamber of Commerce and Industry, also spoke at the event.
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Business climate improves but challenges remain

Business Climate Index report launched

Staff Correspondent | Published: 22:44, Oct 07,2021

The country’s business environment is improving but there are still various constraints that required
to be addressed, according to a report.

The Metropolitan Chamber of Commerce and Industries and the Policy Exchange Bangladesh jointly
launched the first Bangladesh Business Climate Index (BBX) Report on Thursday at a programme
held online.

The report was presented by M Masrur Reaz, chairperson of the Policy Exchange Bangladesh.

The BBX index revealed that Bangladesh composite score is 61.01, which means the country
improving business environment, however more needs to be done.

The BBX is based on 10 pillars. Each of these contains sub-indicators and a total of 35 sub-indicators
have been used to calculate the index.

According to the BBX, the country showed progress in four pillars while lag behind in six other
pillars of business environment.

The country made progress in starting a business, access to infrastructure, labour regulation and
paying taxes.

Access to land, availability of regulatory information, dispute resolution, cross border trade
facilitation, technology adoption and access to finance are the complexities that required to be
addressed.

The findings point to both an urgent need and emerging opportunity to diversify growth centre
beyond Dhaka.

Findings strongly point to taking advantage of Chattogram’s business environment to make it a true
commercial capital and economic hub.

Regulatory and institutional improvements will need to be continually made to ease the business
environment for entrepreneurs on an ongoing basis.

The RMG sector found it most difficult to obtain land as compared to firms in several other sectors.
The trade regulations regime appears most problematic for transport or storage, and export-oriented

sector who are burdened with significant administrative processes, paperwork and documentation,
the report said.
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Prime minister’s private industry and investment affairs adviser Salman F Rahman said that this
index had covered the business environment not only in Dhaka and Chattagram but the whole of
Bangladesh.

Jashim Uddin, president of the Federation of Bangladesh Chambers of Commerce and Industry, said
that the discontinuation of the publication of the World Bank’s Ease of Doing Business made it
difficult for entrepreneurs to plan for future investments.

However, such initiatives by the MCCI and the PEB will help government agencies to remove
business barriers, and will facilitate to achieve SDG’s and Vision 2041.

Sirajul Islam, executive chairman of the Bangladesh Investment Development Authority, said that
despite the World Bank’s announcement to stop publishing the index, the agency is continuing its
activities to improve the business environment in the country.

He assured that the initiative of MCCI and PEB would further accelerate the BIDA activities.

The panel discussion was attended by Rupali Haque Chowdhury, president of FICCI, Syed Nasim

Manzur, former president of MCCI, Rizwan Rahman, president of DCCI, and Abul Kasem Khan,
chairperson of BILD and director of FBCCI.
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Chittagong overtakes Dhaka in local
business index

Tribune report
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The capital lagging behind was attributed to over-centralization of policy and regulatory
services-related decision-making capacities

The port city of Chittagong took over Dhaka in the Bangladesh Business Index report, topping
four out of ten pillars, such as availability of regulatory information, access to infrastructure,
trade competitiveness, and technology adoption.

The capital lagging behind was attributed to over-centralization of policy and regulatory
services-related decision-making capacities, which resulted in discretionary and predatory
behavior on the part of some regulators. These have particularly affected small and medium
entities that cannot influence the regulators.

A report on the business environment of the country, based on local homegrown indexes, was
published jointly by the Metropolitan Chamber of Commerce and Industry Dhaka (MCCI) and
Policy Exchange Bangladesh (PEB) titled "Business Environment Index", released virtually on
Thursday.

Dhaka did not top in any of the ten indicators, indicating significant challenges for doing
business.

The findings strongly pointed towards taking advantage of Chittagong’s business environment to
make it Bangladesh's commercial capital.

The potential was solidified by recent economic infrastructure plans in and around Chittagong
including Mirsarai Special Economic Zone, Karnaphuli river tunnel, Bay container terminal,
energy hub in Matarbari, and more, said Masrur Reaz, chairman and CEO.

Abul Kashem Khan, chairman of Business Initiative Leading Development (Build), said that
local homegrown indexes are practiced across the world including China, Vietnam, and
Malaysia.

"The region-wise spread is good and we need to continue such a well-balanced sample size, that
would give us more insight on what we need to work on,” he also said.

The Bangladesh local business climate index seeks to capture contextual factors affecting
businesses in Bangladesh, in the form of pillars which have been modified from existing global
literature on business environment; to capture elements of the local business environment issues
faced by businesses.

Nihad Kabir, President of MCCI delivered the keynote speech at the virtual event where Salman
F Rahman participated as the chief guest.

According to the report, starting a wholesale and retail trade business in Bangladesh is most
conducive, while starting a food and beverage business is the most difficult. In terms of
acquiring land, the leather and tannery sector has easier access in contrast to the RMG sector,
which faces the most difficulty.

Additionally, paying taxes is the easiest for the construction sector, while the food and beverage
sector has the highest technology adoption.



Meanwhile, access to finance for the pharmaceuticals and chemical sector is easier than it is for
the food and beverage sector.
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MCCI, PEB launch ‘Business Environment
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The Metropolitan Chamber of Commerce and Industry Dhaka (MCCI) and the Policy Exchange
Bangladesh (PEB) have jointly launched a report to give an overview on business environment
of the country.

Advisor to the Prime Minister Salman F Rahman was present as chief guest at the virtual
launching event on Thursday, in which ITO Naoki, ambassador of Japan to Bangladesh, Sirajul
Islam, executive chairman of the Bangladesh Investment Development Authority (BIDA), Nihad
Kabir, president of MCCI, Md Jashim Uddin, president of FBCCI, and Abul Kashem Khan,
chairman of the Business Initiative Leading Development (Build) took part, said a press release.

Jashim Uddin said the discontinuation of the publication of the World Bank's Ease of Doing
Business made it difficult for entrepreneurs to plan for future investments.



However, such initiatives by MCCI and PEB will help government agencies to remove business
barriers, and will facilitate to achieve SDG’s and Vision 2041, he added.

Salman F Rahman said this index has covered the business environment not only in Dhaka and
Chattagram but in the whole of Bangladesh.

He hopes that the detailed and effective research methodology, this indicator will soon gain
acceptance among global entrepreneurs.

Sirajul Islam said despite the World Bank's announcement to stop publishing the index, the
agency is continuing its activities to improve the business environment in the country.

He assured that the initiative of MCCI and PEB would further accelerate the BIDA activities.

ITO Naoki said that Japan is providing financial and technical assistance to various mega
projects including Metrorail to improve the infrastructure, transportation and communication
system of Bangladesh.

Once these projects are completed, the business environment in the country will be further
improved.

What the report says

According to the report starting a wholesale and retail trade business in Bangladesh is most
conducive, while starting a food and beverage business is the most difficult.

In terms of acquiring land, the leather and tannery sector has easier access in contrast to the
RMG sector, which faces the most difficulty.

Additionally, paying taxes is the easiest for the construction sector, while the food and beverage
sector has the highest technology adoption.

Meanwhile, access to finance for the pharmaceuticals and chemical sector is easier than it is for
the food and beverage sector, it added.

The maiden ‘Business Environment Index’ shows that Chattogram city took over Dhaka in four
out of ten parameters -- availability of regulatory information, access to infrastructure, trade
competitiveness, and technology adoption.

The capital lagging behind was attributed to over-centralization of policy and regulatory
services-related decision-making capacities, which resulted in discretionary and predatory
behavior on the part of some regulators. These have particularly affected small and medium
entities that cannot influence the regulators.

Dhaka did not top in any of the ten indicators, indicating significant challenges for doing
business.

The findings strongly pointed towards taking advantage of Chittagong’s business environment to
make it Bangladesh's commercial capital.



The potential was solidified by recent economic infrastructure plans in and around Chittagong
including Mirsarai Special Economic Zone, Karnaphuli river tunnel, Bay container terminal,
energy hub in Matarbari, and more, said Masrur Reaz, chairman and CEO.
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Dhaka lags behind in business climate index,
Ctg tops

Bangladesh is developing in terms of business climate, but there are still
some areas to improve
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Business environment in divisions other than Dhaka has been turning up to be more supportive
to investors, thanks to infrastructural development in those regions and the government's
decentralisation bid, according to a survey.

Chattogram has so far remained at the top position on the business-outside-Dhaka list, followed by
Khulna, Sylhet, Rangpur and Barishal, reveals the Bangladesh Business Climate Index (BBX) that
has been prepared after conducting the survey.

The Metropolitan Chamber of Commerce and Industry (MCCI) and the Policy Exchange of
Bangladesh, a research firm, jointly conducted the study for one year on businesspeople and the
findings were revealed virtually on Thursday.

The index shows Chattogram is ahead in four out of the 10 indicators. Other divisions such as
Khulna, Sylhet, Barishal, Rangpur and Mymensingh are also ahead in terms of their performances in
different measures.

But Dhaka could not come to the top in any of the 10 criteria.



Businessmen, who took part in the survey, opined that running a business in Dhaka has become more
difficult day by day because of land scarcity for setting up factories.

On the contrary, land issues plus other business complexities are less severe in district headquarters,
they said.

Moreover, businesses outside the capital comply with the government's decentralisation effort and
qualify for some tax holidays.

The survey covered 10 issues related to business as the results show that Bangladesh is developing in
terms of business climate, but there are still some areas for improvement.

The BBX covered businesses of all the eight divisions including Dhaka and Chattogram.

Highlighting the contents of the report, M Masrur Reaz, chairman at the Policy Exchange of
Bangladesh, said the index has been prepared with data input from 451 firms based on the
performance indicators: starting a business, access to land, availability of regulatory information,
access to information, labour regulation, dispute resolution, cross-border trade facilitation, paying
taxes, technology adaptation and access to finance.

A World Bank blog article says Bangladesh's path to upper-middle-income status will hinge
particularly on leveraging Dhaka, its economic and political centre that accounts for one-third of the
country's total population, one-fifth of national GDP and one-third of all jobs.

But in reality, Dhaka is losing its position as the most-sought-after investment location as other
regions scored much better than in all steps—from access to land to starting a business to paying
taxes.

"The over-centralisation of policy and regulatory services related to decision-making power in Dhaka
has resulted in discretionary and predatory behaviour on the part of some regulations,” said the
report.

It cited an example of tax payment by businesses that shows Dhaka businessmen suffer more in
paying taxes than people in other areas.

The findings point to both an urgent need and emerging opportunity to diversify growth centres
beyond Dhaka, the report said.

The findings strongly point to taking advantage of Chattogram'’s business environment to make it a
true commercial capital and economic hub.

The potential gets further impetus from recent economic infrastructure plans in and around
Chattogram, including Bangabandhu Sheikh Mujib Industrial City, Karnaphuli River Tunnel,
proposed Bay Container Terminal and energy hub in Matarbari, said the report.

The MCCI said various initiatives have been taken by the government to shift industries outside
Dhaka in the last couple of years. As part of this, the government is offering tax holidays on setting
up industries in faraway districts.

"On top of this, the much-anticipated Padma Bridge project is nearing completion to facilitate
communication with the southern parts of the country — leading to new industries and businesses in
the region," said the MCCI report.



Business leaders at the programme said Dhaka's poor performance in business climate compared
with other areas is "very significant". However, they acknowledged that the country's business
climate has been improving.

Citing several issues such as port shipment, getting customs clearance and costly logistics, the trade
leaders called for settling the problems immediately.

Syed Nasim Manzur, managing director of Apex Group, said it is necessary to review why many
businesses do not want to leave Dhaka despite its poor performance in business climate.

"Outside Dhaka, there are tax holidays. But other facilities, such as schools and hospitals, are not as
standard as in the capital. If you want to shift industries outside Dhaka, you have to increase not only
tax benefits, but develop the whole ecosystem too," he noted.

Naoki Ito, Japanese ambassador to Bangladesh, hoped the improvement in business climate would
attract more foreign investment in Bangladesh.

He said Japanese investments would consider Bangladesh as the first choice in "China Plus One"
business strategy if the improvement persists.

Highlighting some of the challenges foreign investors face, he, however, said the country's
infrastructure is one of the major obstacles.

"Hopefully, this will change in the next five years,"” said the ambassador, calling for addressing
issues in customs clearance, facilitating trade-related financing and allowing foreign investors the
same benefits as local investors enjoy.

He said although the government provides a 4% cash incentive for garment exports, foreign investors
do not get the benefit. This needs to be considered.

While addressing the programme as the chief guest, Salman F Rahman, private industry and
investment adviser to the prime minister, welcomed the home grown initiative to assess the business
climate.

He said such an index will help develop the country's business climate.

"We had always had questions about methodology for the World Bank's Ease of Doing Business
Index. They would only prepare the index based on information obtained from businesses based in
Dhaka and Chattagram metropolitan areas."

The BBX has prepared the index based on data collected from small, medium and large businesses in
all divisions of the country.

A credible index will be acceptable to all at home and abroad, Salman said.

The World Bank would publish the Ease of Doing Business Index every year and Bangladesh had
always been at the bottom. In the 2020 ranking, the country ranked 168th out of 190 countries.

The World Bank has recently announced that it would discontinue the practice of issuing the Ease of
Doing Business report after a probe found "data juggling" to improve rankings of some countries.

In such a situation, the Bangladesh Business Climate Index has been published in the style of the
World Bank under the name of BBX.



MCCI President Nihad Kabir presided over the programme. Apart from business leaders,
Bangladeshi ambassadors and commercial counsellors also spoke on the occasion.
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Business climate sees big improvement

The maiden MCCI-PEB Business Index identifies finance constraints, rigorous
trade regulation, institutional weakness as major barriers
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Bangladesh has made significant progress in improving the country’s business environment to
attract domestic and foreign investment.
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The observation was made in the first-ever Bangladesh Business Climate Index 2021 (BBX-
2021) launched on Thursday by the Metropolitan Chamber of Commerce and Industry (MCCI)
and Policy Exchange, Bangladesh (PEB). The index will be published every year.

The index has been made based on findings of a survey conducted on more than 1,000 firms
across eight divisions in the county.

BBX-2021 showed that out of 10, four pillars — access to infrastructure, starting a business,
labour regulation and paying — demonstrated progress, while six indicate action required to
address complexities. Out of 100, Bangladesh scored 61 points.

Access to infrastructure scored the highest at 72.02, while starting business got 68.91 and paying
taxes 68.72 and labour regulation 66.35.



“The progress shows that the country has made significant progress in business climate and its
development journey to middle-income. Development achievements have been concrete,” M
Masrur Reaz, founder and chairman of PEB, said in his keynote presentation.

He said macro success has filtered down to micro achievements, while Bangladesh is gradually
developing a meaningful administrative and production support system in several areas, said
Reaz.

The index report showed there is an unfinished policy agenda, especially in terms of improving
trade facilitation, finance barriers, and facilitation of technology adoption that are further
inhibiting the expansion of both small and large businesses.

Regulatory and institutional improvements will need to be continually made to ease the business
environment for entrepreneurs on an ongoing basis, it added.

“When the World Bank discontinued ease of doing business index, MCCI’s Business Index is a
timely one. It is credible and will be helpful for the business community,” Prime Minister’s
Private Industry and Investment Adviser Salman F Rahman said. He attended the programme as
the chief guest.

The findings of the report are interesting and reflect the present status of Bangladesh’s business
environment, he said, emphasising decentralisation of businesses.

MCCI President Nihad Kabir said Bangladesh’s performance in several doing business
indicators is not properly reflected due to a lack of information.

“Bangladesh performed well in the last several decades. We included all progress and data in the
report. It will help government policymaking,” she added.

Japan is providing financial and technical assistance to various mega projects including Metrorail
to improve the infrastructure, transportation and communication system. Once these projects are
completed, the business environment in the country will improve further, Japanese Ambassador
to Dhaka ITO Naoki said.

So many areas have been improved significantly. BBX introduced new innovative massage for

the business people. These reports help the country’s further development, FBCCI President Md
Jashim Uddin said.

We need to ensure a trade-friendly environment to boost industrialisation, investment and
business, he added.

“It’s a timely initiative. China, Malaysia, India and so many countries published this index. It
will attract foreign investors to Bangladesh,” said Abul Kasem Khan, chairman of Business
Initiative Leading Development (BUILD).

It is important for the private sector to know the strengths and weaknesses in the ease of doing
business. BBX would have been more effective if it had global comparison, DCCI President
Rizwan Rahman said. Access to finance is now collateral-based. He hoped policymakers would
take initiatives to improve the situation.



Bottlenecks

The RMG sector found it most difficult to obtain land compared to firms in several other sectors.
Urbanisation in Dhaka and Chattogram has been somewhat chaotic for the private sector; scarce
availability of land prevents many potential entrepreneurs from setting up operations in these two
growth centres.

Finance constraints span several sectors, but most adversely affect the fast moving consumer
sector as well as real estate. Pharmaceutical and construction sectors found it relatively easier to
gain access to finance than other sectors.

On the other hand, the trade regulations regime appears most problematic for transport, storage,
and export-oriented sectors who are burdened with significant administrative processes,
paperwork, and documentation.

With an increasing trend in digitisation of sales methods, retail and wholesale traders struggle to
adopt technologies to survive in a competitive global and domestic market.

Sensitive legal issues centred on disputes are problematic for several sectors, including goods
that are linked to safety and health, such as agriculture and pharmaceuticals.

Key highlights of report

Despite making progress in some areas, there is a need for further development and reforms in
making the doing business environment more friendly.

“Reflections of ‘Intent’ and ‘Efforts’ to create conducive environment but indicates a need for
greater and faster reforms to improve border clearance, port congestions, financial intermediation
and institutional governance is paramount,” the report findings showed.

Average country experience significantly changes when focus expanded beyond businesses
outside Dhaka and Chattogram cities; highlights regulatory implementation gap; interesting
results challenging some traditional understandings, it added

Policymakers should bring regulatory and institutional reforms to make doing businesses easier.
Regulatory Burden and revenue collection also need reform, said ex-MCCI President Syed
Nasim Manzur.

Results indicate declining investment climate advantage of Dhaka as the primary growth centre,
and prospects of developing Chattogram as commercial and industrial centre; also highlights
prospects of traditionally-neglected parts of the country, said the report.

We go to different ministries and offices. But small standard operating procedure is going to
change the rating of Bangladesh, said Rupali Chowdury, the president Foreign Investor Chamber
of Commerce.

Despite the World Bank’s announcement to stop publishing the index, BIDA is continuing its
activities to improve the business environment in the country.



“We assured that the initiative of MCCI and PEB would further accelerate the BIDA activities,”
said Md Sirazul Islam, executive chairman of Bangladesh Investment Development Authority
(BIDA).
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39 approvals needed to release goods
from Ctg port

Entrepreneurs in Bangladesh need as many as 39 approvals from various government agencies
before their goods are released from Chattogram port, a sad circumstance that hurts businesses, a
new report said.

“Very often, the Chattogram port faces severe congestion for the delay in releasing the goods,
eventually raising the cost of doing business for the users,” said the Bangladesh Business
Climate Index (BBX) report, which was launched virtually yesterday.

The Policy Exchange, Bangladesh (PEB), and the Metropolitan Chamber of Commerce and
Industry (MCCI) jointly prepared and introduced the country’s first such index to measure
business climate.

The report said small businesses, particularly those involved in trading goods, suffered the most
as they needed certificates from government agencies, but they did not have much knowledge
and financial capability.

Regulatory complexities, scarcity of land, poor infrastructure, and poor road connectivity are
major trade barriers, although Bangladesh has progressed a lot and economic development is
laudable.

Syed Nasim Manzur, managing director of Apex Footwear Ltd, called for making rules easier for
everybody.

“Running businesses outside of Dhaka is really difficult,” he said, adding that businesses also
needed to move beyond the capital city.

A former president of the MCCI, Manzur termed the need to obtain 39 approvals from
government agencies as challenging.

Businesses also faced higher costs during importing and exporting goods through the Hazrat
Shahjalal International Airport (HSIA), he said.

“We want better business and investment climate. We have to think in a new way and do things
differently. Now is the time,” said Rupali Chowdhury, president of the Foreign Investors
Chamber of Commerce and Industry.

Speaking at the launch, Ito Naoki, Japanese envoy to Bangladesh, described the country’s
economic development as wonderful that grew even during the Covid-19 pandemic.



He said a lot of Japanese companies were expanding their operations in Bangladesh.

Japanese investors are following the China Plus One Policy, focusing their investment in other
countries rather than only in China.

“Bangladesh is a preferred destination for Japanese investors,” Naoki said.
In the next five years, the state of infrastructure will change for the better Tokyo is implementing
some mega infrastructure projects such as the third terminal at the HSIA and the metro rail in

Dhaka and the power stations at Matarbari of Cox’s Bazar.

The Japanese Economic Zone will go into operation next year, in a significant development, as it
would help attract investors from the East Asian country.

Rizwan Rahman, president of the Dhaka Chamber of Commerce and Industry, applauded the
index, saying it would be helpful for businesses.

He suggested quick dispute resolutions and regulatory reforms to support businesses.

Abul Kasem Khan, chairperson of the Business Initiative Leading Development, wanted to know
what measures had been taken to make the One-Stop Service Centre functional.

About 1,000 firms in all eight divisional cities were reached to prepare the index, according to
Masrur Reaz, chairman of the PEB.

“We hope the economic development of Bangladesh will continue,” said Nihad Kabir, president
of the MCCI, while moderating the discussion.

“The picture is different when we move from Dhaka to Chattogram,” she said, indicating the
business concentration in the capital.

Salman F Rahman, the adviser to the prime minister on private industry and investment, praised
the index.

The World Bank has lost its Ease of Doing Business Index, whereas Bangladesh launched its
own index, which is remarkable, he said.

Last month, the World Bank Group decided not to publish the Doing Business report anymore
amid the allegations of data irregularities.

The adviser said the government would also facilitate the launch of the logistic index in the
country to show Bangladesh’s growing infrastructural strengths.

He urged trade bodies to carry out research instead of lobbying the government to realise trade
benefits only.

Md Jashim Uddin, president of the Federation of Bangladesh Chambers of Commerce and
Industry, suggested easing procedures to create jobs for the unemployed youth.



Mohammad Sirazul Islam, executive chairman of the Bangladesh Investment Development
Authority, said the government agency would hold a summit next month to draw foreign and
local investment.
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Employment-based growth needed to
Improve living standard

Experts say at MCCI-PEB report launching ceremony

By Business Desk
Published : 07 Oct 2021 09:23 PM

Speakers at a report launching ceremony on Thursday observed that employment based growth is
essential for ensuring decent standard of living for all people

They also stressed need to ensure a trade-friendly environment to boost industrialization, investment
and business”

The observations were made in the virtual launch of the country's first "Bangladesh Business Climate
Index (BBX)" report, a joint venture of the Metropolitan Chamber of Commerce and Industry
(MCCI) and Policy Exchange Bangladesh (PEB).,

Salman F. Rahman MP, Adviser to Prime Minister Sheikh Hasina on Private Industry and
Investment joined the event as chief guest while Md. Jashim Uddin, President of FBCCI, Md. Sirajul
Islam, Executive Chairman, Bangladesh Investment Development Authority (BIDA), ITO Naoki,
Ambassador of Japan to Bangladesh also joined as cpecial guests.

The report was presented by Dr. M Masrur Reaz, Chairperson, Policy Exchange Bangladesh.

In his presentation, Dr. Reaz suggested 10 criteria to be considered in creating Bangladesh Business
Climate Index.

These include starting a business, access to land, Availability of regulatory information, Availability
of infrastructure, Labor Regulation, dispute Resolution, Cross-Border Trade facilitation, Paying
taxes, Technology adoption and Access to Finance.

The index, based on a total of 100 points, divides the business environment into four categories. 0-20
points indicates the business environment is difficult, if 21-40, there are substantial bottlenecks
remain for business. Index staying within the next 20 points indicates to generally complex business
environment.

“If the index is between 61-80, the business environment is improving and if the index is between
81-100,


https://www.bangladeshpost.net/desk/business-desk84

then the business environment is friendly. The first ever “Bangladesh Business Environment Index”
could manage to score 61.01, which states, the business environment in Bangladesh is improving, but
there is room for progress”, mentioned in the presentation.

While addressing, Salman F. Rahman said that this index has Covered the business environment not
only in Dhaka and Chattagram but in the whole of Bangladesh. He hopes that the detailed and
effective research methodology, this indicator will soon gain acceptance among global entrepreneurs.

Speaking on the occasion, Md. Jashim Uddin, President of FBCCI, said that the discontinuation of
the publication of the World Bank's Ease of Doing Business made it difficult for entrepreneurs to
plan for future investments. However, such initiatives by MCCI and PEB will help government
agencies to remove business barriers, and will facilitate to achieve SDG’s and Vision 2041.

Md. Sirajul Islam, Executive Chairman, Bangladesh Investment Development Authority (BIDA),
said that despite the World Bank's announcement to stop publishing the index, the agency is
continuing its activities to improve the business environment in the country. He assured that the
initiative of MCCI and PEB would further accelerate the BIDA activities.

ITO Naoki, Ambassador of Japan to Bangladesh, said that Japan is providing financial and technical
assistance to various mega projects including Metrorail to improve the infrastructure, transportation
and communication system of Bangladesh. Once these projects are completed, the business
environment in the country will be further improved.

The panel discussion was attended by Rupali Hague Chowdhury, President, FICCI, Mr. Syed Nasim
Manzur, former President of MCCI, Rizwan Rahman, President of DCCI and Abul Kasem Khan,
Chairperson of BILD and Director, FBCCI.

Bangladeshi business counselors from different countries also spoke at the event.

MCCI President Nihad Kabir chaired the session, while the closing remarks were made by Anis A.
Khan, Senior Vice President, MCCI.
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