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MCCI draws up to-do economic index

Hard access to finance, policy puzzle listed
among barriers

Chambers, investors seek feel-good economic environment,
minister lists progresses

FE REPORT | January 27, 2023 12:00:00
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COmmerce Mimster Tipu Munshi attended as the chief guest the Iaunchlng ceremony of the Bangladesh
Business Climate Index (BBX) 2022 at the chamber's Motijheel office on Thursday.
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Difficulty in getting access to finance and land, policy unpredictability and taxes emerge as most
business-hurting areas in Bangladesh, chambers and investors said Thursday while unveiling an
index suggesting a feel-good economic environment.

Bangladesh Business Climate Index (BBX) 2022, the country's lone homegrown index, has been
prepared by the Metropolitan Chamber of Commerce and Industry (MCCI), Dhaka, and the Policy
Exchange, Bangladesh, a private think-tank. It was launched at the chamber's Motijheel office.

The second edition of the BBX, which is developed to assess the business atmosphere here, was
made with surveyed 518 qualified responses in July-September period 2022 on 10 major pillars or
categories. The pillars are: starting a business, access to land, availability of regulatory information,
infrastructure, labour, dispute resolution, trade facilitation, paying taxes, technology adoption, and
access to finance.

The country's aggregate composite BBX score in 2022 is 61.95 points out of 100, which is
marginally higher than previous edition's 61.01 points. The latest score falls under category of an
'Improving Business Climate: Progress Made but Significant Efforts Required'.

The index suggests forms to import, port congestion, financial intermediation, excessive
administrative paperwork, legal framework, tax regulations and institutional governance.

In terms of performance, access to finance emerged as the most hurting business factor with 35.22
points followed by access to land (53.07 points) and paying taxes (55.21 points). The points of these
three areas were 50.78, 58.90 and 68.72 respectively in the BBX previous edition's scoring.

On the other hand, infrastructure with 74.49 points topped the list followed by labour (74.40),
availability of regulatory information (72.85), starting a business (70.78), dispute resolution (64.24),
technology adoption (60.60) and trade facilitation (58.61).

Sharing outcomes of the survey that made up the index, Chairman of Policy Exchange of Bangladesh
Dr M. Masrur Reaz said seven out of 10 areas made progress but three others experienced large drop.

Based on the business perception, he said Mymensingh topped among the divisions and the most
important part is that Dhaka and Chattogram continue to be not in the first two spots.

That means the country starts growing beyond the growth centre of Dhaka and Chattogram, in what
comes out as a change from centripetal development matrix.

"So the urbanisation process which, at the moment, slow and disorganised started paying dividend.
Other centres are coming up. If they are backed by right policy, they can really come up and share
the burden of Dhaka and Chattogram," he told the business function.

President of Dhaka Chamber of Commerce and Industry (DCCI) Md. Sameer Sattar pointed out that
the country scored the lowest in the area of access to finance.

"I think this is correct as | received a lot of complaints from the CMSMEs of getting the formal
credit. They don't get the finance because they don't have adequate collateral. They don't get the
funds because they have to meet too many documentary requirements, which even larger companies
don't comply with," he said.

Citing the available credit-guarantee scheme introduced by the Bangladesh Bank (BB) for CMSMEs,
the DCCI president said they recently met with the BB governor. In that meeting he saw the records
checklists where documents like environmental clearance, a year-long business plan and financial
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statement are required. "These are to certain extent okay for medium and large enterprises, not for
the smaller ones," he said to mention the business barriers facing the minnows.

Former MCCI president Nihad Kabir pointed out that it takes some 1,463 days to get first level of
judgment in a commercial case whereas it takes only 79 days in Singapore. "We need to give serious
attention to this."

She adds: "It is not the land, now foreign investors keep asking how long it takes to solve a dispute.”
President of Foreign Investors' Chamber of Commerce and Industry (FICCI) Mohammad Naser Ezaz
Bijoy said fiscal policy unpredictability remains a serious concern for the overseas investors. He was
suggesting separation of the National Board of Revenue (NBR) from tax-policymaking activities.
Speaking as the special guest, executive chairman of Bangladesh Investment Development Authority
(BIDA) Lokman Hossain Miah said the state-owned investment-promotion agency has been working
hard to make it a major gateway for the investors.

He said they are now providing 152 types of services of 23 agencies from their OSS (one-stop
service). "We want to reach the level of Vietnam by three months of time. Give us the time. We can
do it like the way we tackled the Covid-19 pandemic."”

Speaking as the chief guest, Commerce Minister Tipu Munshi said the country needs to assess the
condition of the existing overseas investors here instead of focusing more on the fresh ones.

"If the existing global investors are happy with the climate, their happiness will automatically
encourage others to come in here," he told his business audience.

Secretary for the Ministry of Foreign Affair's Masud Bin Momen said they asked the 81 overseas
missions in 60 countries to be more engaged in economic diplomacy.

"We keep saying the foreign investors that don't take decision seeing the current state of Bangladesh.
Look at mid-term and long-term planning of the country because Bangladesh is executing many
mega projects that will surely change the economic landscape of the country.”

MCCI president Md. Saiful Islam and MCCI vice-president Kamran T. Rahman, among others, also
spoke at the event.

jubairfe1980@gmail.com
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Bangladesh makes slight progress in Business
Climate Index

Star Business Report
Thu Jan 26, 2023 03:03 PM Last update on: Thu Jan 26, 2023 04:01 PM
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Bangladesh made a slight improvement in the Business Climate Index (BBX) in 2022.

Last year, the country scored 61.95 out of 100, up from 61.01 in 2021, under the index prepared by
the Metropolitan Chamber of Commerce and Industry (MCCI) in Dhaka, and the Policy Exchange,
Bangladesh, a private think tank.

Commerce Minister Tipu Munshi unveiled the index, now in its second year, at a seminar at the
MCCI today.
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Commerce Minister Tipu Munshi was speaking at a seminar at the MCCI on Thursday. Photo: Star
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The MCCI and the Policy Exchange Bangladesh jointly prepared the BBX after the World Bank
stopped publishing its Ease of Doing Business Index in 2021.

The index was launched to measure the business environment in Bangladesh.

www.thedailystar.net / 27 January 2023
Business climate improves slightly

Star Business Report

Fri Jan 27, 2023 12:00 AM Last update on: Fri Jan 27, 2023 02:14 AM
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The business climate in the country improved slightly in 2022 compared to 2021 on the back of
progress in the areas such as starting a business, infrastructure and labour regulations, according to
the Bangladesh Business Climate Index (BBX).

The Metropolitan Chamber of Commerce and Industry (MCCI) in Dhaka, and the Policy Exchange
of Bangladesh, a private think-tank, jointly prepared the index, which was first launched in 2021
after the World Bank stopped publishing its Ease of Doing Business Index.

The index uses 10 pillars to assess the overall business environment: starting a business, access to

land, availability of regulatory information, infrastructure, labour regulation, dispute resolution, trade
facilitation, paying taxes, technologies adoption, and access to finance.

Page 5 of 30



Bangladesh's score in three out of 10 pillars, namely access to land, paying taxes, and access to
finance, dipped because of bureaucratic tangles and the dollar crisis following the Russia-Ukraine
war.

The overall score did not improve substantially. Last year, the country scored 61.95 out of 100, up
from 61.01 in 2021, according to the BBX report.

"This reinforces the fact that no significant reform initiates were undertaken in the past one year
resulting in insignificant improvement,” it said.

"The distance to 100 suggests that more needs to be done for Bangladesh to become a genuinely
attractive emerging market. Most importantly, reforms to improve port congestion, financial
intermediation, excessive administrative paperwork, legal framework, tax regulations, and
institutional governance will be paramount.”

The MCCI and the Policy Exchange published the report at an event at the MCCI office in Dhaka
yesterday.

The index was the result of a survey of 518 respondents and the survey was carried out between July
and September.

Mymensingh topped the division-wise performance list, with a score of 65.23. Sylhet came second
and Chattogram was placed third.

Dhaka and Chattogram scored relatively low although the two divisions are the main economic
growth centres of Bangladesh.

"This is because businessmen in the two divisions responded negatively owing to the difficulties they
face,"” said Masrur Reaz, chairman of the Policy Exchange.

Speaking as the chief guest, Commerce Minister Tipu Munshi said the businesses of the country
should be broadened and small and medium enterprises should be facilitated further.

"Women entrepreneurs need to be encouraged more."

The BBX attempts to supply local and national government agencies with evidence-based inputs that
could help them enhance their service delivery and create actionable policy agendas that are helpful
to small local businesses, said MCCI President Md Saiful Islam.

Trade facilitation is a pillar where several bottlenecks still exist, and significant efforts are required
for trade facilitation, said the report.

Nihad Kabir, the chairperson of the Business Initiative Leading Development, said Chattogram port
ranked 341st out of 370 ports in the World Bank's Container Port Performing Index.

A lack of efficiency and automation at the Chattogram port results in delays. For example, the
average ship turnaround time at Chattogram port is 3.23 days whereas it is 0.86 days in Colombo
port, she said.

"This is not acceptable. We should improve from this point."”

According to the BBX report, an investor typically must navigate 23 government agencies to obtain
150 regulatory services that are required for starting and operating a business.
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About 86 per cent of respondents mentioned that they experienced bottlenecks in dealing with
government agencies while procuring land in Bangladesh.

It was reflected in the survey, which showed that the score in access to land pillar fell to 53.07 in
2022 from 58.90 in 2021.

More than 95 per cent of the respondents said that they were aware of all the numerous registrations
and renewals for setting up and operating their businesses. However, it was difficult for them to find
information online.

Bangladesh displayed the best performance in the access to infrastructure pillar, with more than 90
per cent of the respondents saying it was moderately easy to receive utility connections in the
categories of water, electricity and sewerage.

Over 90 per cent of the respondents cited that their businesses were affected by the recent power
outages. Power outages lasted anywhere between two to nine hours a day.

Six out of 10 respondents said that they found significant bottlenecks in filing and paying both
income tax and VAT and 76 per cent said they experienced an adverse impact on their businesses
due to the current tax environment.

Bangladesh performed poorly in the access to finance pillar. About 87 per cent of the respondents
mentioned that they found significant challenges in accessing bank loans and financing.

Lokman Hossain Miah, executive chairman of the Bangladesh Investment Development Authority,
assured the business community that business processes would be elevated to the level of Vietham in
the next three months.

Masud Bin Momen, senior secretary of the foreign affairs ministry, also spoke.

www.bangladeshpost.net / 27 January 2023

Bangladesh paces up in business climate
Index: Report

By BSS
Published : 26 Jan 2023 08:40 PM

Page 7 of 30


https://bangladeshpost.net/authors/bss875

e

roucvecincs  (MECT |

Bangladesh last year made progress in its homegrown business climate index compared to 2021 as
per the report titled 'Bangladesh Business Climate Index (BBX) 2022-2023'.

In 2022, the country scored 61.95 out of 100, up from 61.01 in 2021, under the index prepared by the
Metropolitan Chamber of Commerce and Industry (MCCI) in the city and the Policy Exchange,
Bangladesh (PEB), a private think tank.

Commerce Minister Tipu Munshi on Thursday unveiled the index at a seminar at the MCCI in the
city.

Foreign Secretary (Senior Secretary) Masud Bin Momen, and Bangladesh Investment Development
Authority (BIDA) Executive Chairman (Senior Secretary) Lokman Hossain Miah were present as
special guests.

The MCCI and the Policy Exchange Bangladesh jointly prepared the BBX after the World Bank
stopped publishing its Ease of Doing Business Index in 2021.

The BBX is based on 10 pillars - starting a business, access to land, availability of regulatory
information, infrastructure, labour regulation, dispute resolution, trade facilitation, paying taxes,
technology adoption, and access to finance.

Each of these contains sub-indicators and a total of 35 sub-indicators have been used to calculate the
index.

According to the BBX, the country's performance dipped in pillars - access to finance, paying tax
and access to land to do business while the others registered a slight bump.
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Addressing the event, MCCI President Md Saiful Islam said, "There are many things going on
simultaneously around us, like the dollar crisis, globally soaring energy prices, the overall inflation, a
pandemic, and the Russia-Ukraine war. This makes the prevailing situation quite tricky."

"However, we know for certain that the government will leave no stone unturned to reverse this and
set the country back on its growth and development path. We are also committed to the development
and growth of our economy," he added.

He said it is my absolute pleasure and honour to welcome you all to this launching event of the
Bangladesh Business Climate (BBX) 2022-2023 report.

"We are thrilled to return with the BBX, a project that MCCI family members hold very dear to their
hearts. By laying out a detailed picture of the current business landscape, MCCI would, as always,
pursue the enabling environment businesses that Bangladesh needs,” he added.

"Bangladesh has LDC graduation to face in 2026. With a loss of preferential treatment in export
markets, the country might face a difficult time during the transition period. Delving deep into such
indices earlier, locating the system's weaknesses, and working on those would be the right approach

to face the future. In that regard, BBX 2022-2023 can lead us towards the right development targets,"
Md Saiful Islam furthered.

www.newagebd.net / 27 January 2023

Bangladesh makes little progress in Business
Climate Index

Staff Correspondent | Published: 00:08, Jan 27,2023
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Commerce m|n|ster Tipu Munshl speaks at the Iaunchlng event of Bangladesh Busmess Cllmate Index jointly orgamsed
by the Metropolitan Chamber of Commerce and Industry, Dhaka and the Policy Exchange, Bangladesh at the MCCI
office at Motijheel in the capital Dhaka on Thursday. Policy Exchange Bangladesh chairman M Masrur Reaz, foreign
secretary Masud Bin Momen and Bangladesh Investment Development Authority executive chairman Lokman Hossain

Miah, among others, were present. — New Age photo
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Bangladesh made a negligible progress in the Business Climate Index in 2022 due to a lack of
comprehensive national reform programme, according to the Bangladesh Business Climate Index
(BBX) released on Thursday.

The index, jointly prepared by the Metropolitan Chamber of Commerce and Industry, Dhaka and the
Policy Exchange, Bangladesh, showed that Bangladesh scored 61.95 out of 100 in 2022, which was
61.01 in 2021.

The MCCI revealed the second edition of the BBX at an event held at the trade body’s office in the
capital Dhaka.

The BBX is a home-grown index of the business-related challenges in Bangladesh, which was
initiated by the MCCI in 2021 after the World Bank Group announced that it would discontinue its
Doing Business report.

M Masrur Reaz, chairman of the Policy Exchange, Bangladesh, presented the key findings of the
BBX at the event that reinforced the fact that no significant reform initiatives were undertaken in the
past one year resulting in insignificant improvement in the index in 2022.

‘The aggregate composite BBX score in 2022 is 61.95, which falls under category of an “Improving
Business Environment: Progress Made but Significant Efforts Required”,” he said in his presentation.

Masrur identified that reforms of port congestion, financial intermediation, excessive administrative
paperwork, legal framework, tax regulations and institutional governance were most needed to make
the required progress.

The BBX was prepared based on 10 pillars containing a total of 35 sub-indicators which have been
used to calculate the index.

The 10 pillars are starting a business, access to land, availability of regulatory information,
infrastructure, labour regulation, dispute resolution, trade facilitation, paying taxes, technology
adoption and access to finance.

Of the pillars, access to finance, access to land and paying taxes witnessed a large drop while the
seven others made slight improvements, the presentation showed.

The index results for paying tax show that tax environment was less conducive in emerging sectors
such as electronics and light engineering, real estate, construction and transport, storage and
communications, Masrur said in his presentation.

It also showed that Dhaka and Chattogram did not emerge as the best places to do business,
particularly under starting a business and trade facilitation, suggesting that urbanisation process in
Bangladesh has resulted in a gradually improving business climate for many firms outside the two
major metropolises.

According to the report, an investor typically must navigate 23 government agencies to obtain 150
regulatory services that are required for starting and operating a business in Bangladesh.

Firms in pharmaceuticals and chemicals and readymade garment found it relatively easier to start a
business in Bangladesh compared with firms in agriculture, forestry, wholesale and retail trade.

The survey reflected that firms in Rajshahi found it easiest to start a business while firms in Khulna
found it most challenging.
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About 86 per cent of respondents mentioned that they experienced bottlenecks in dealing with
government agencies while procuring land in Bangladesh.

Respondents mentioned verifying accurate ownership of property, delay in mutation of land/property
were the biggest bottleneck in procuring land.

According to the survey, score in access to land pillar fell to 53.07 in 2022 from 58.90 in 2021.

Regarding taxes, over 60 per cent of respondents mentioned that they found significant bottlenecks
in filing and paying both income tax and VAT while 76 per cent of the respondents said that they
experienced an adverse impact on their businesses due to the current tax environment in the country.

The report showed that access to finance was the least well-performing pillar on the Bangladesh
Business Climate Index 2022 as about 87 per cent of the respondents mentioned that they found
significant challenges in accessing bank loans and financing in Bangladesh.

Though the 6-9 per cent interest rate band initiated in 2020, its effects were felt in the past year as
business operations resumed in a full-fledged manner post Covid-19, it said.

Micro, small and medium enterprises got little access to finance as many banks would require the
same type of credit appraisals, documentary, and collateral requirements from the MSMEs as large
firms, the report said.

The report recommended introducing an online information portal containing all information
relevant to regulatory requirements and procedures.

It also suggested publishing a regulatory calendar at the beginning of a financial year indicating all
upcoming laws for the year.

The index also recommended developing local capital markets and issuance of local currency bonds
offshore and enacting the private power sector transmission policy.

It said that digitalisation of the overall tax system in a systematic manner was a must and records
should be maintained in such a way so as to reduce intermediaries that lessen the chances of human
errors.

‘Gauging the business climate of a country is much required to assess its future economic prospects.
We can assess the probability of businesses and investments flourishing from BBX,’ said Md Saiful
Islam, president of the MCCI.

He said that the BBX report could be very useful as the index could offer insights that could help the
country tread the current hard path smartly.

‘We are very smart in our word, but there are many problems in implementing the promises,’
commerce minister Tipu Munshi said.

He said that the government wants to reach the $100 billion exports mark in 2030 but the
performance of leather sector remained underutilised due to a lack of effluent treatment plant.

‘We are talking about the ETP over the three years, but it remains unresolved,” the minister said.

Lokman Hossain Miah, executive chairman of the Bangladesh Investment Development Authority,
said that investors got all-out support from one-stop service within three months.
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BIDA would be the getaway for investment in Bangladesh and submitting documents in any other
agencies or departments for the purpose would not be required, he said.

Foreign secretary Masud Bin Momen, former MCCI president Nihad Kabir, Foreign Investors’
Chamber of Commerce and Industry president Naser Ezaz Bijoy and Dhaka Chamber of Commerce
and Industry president Sameer Sattar, among others, spoke at the event.

www.bssnews.net / 27 January 2023

Bangladesh makes progress in business
climate index: report
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DHAKA, Jan 26, 2023 (BSS) - Bangladesh last year made progress in its homegrown business
climate index compared to 2021 as per the report titled 'Bangladesh Business Climate Index (BBX)
2022-2023'.

In 2022, the country scored 61.95 out of 100, up from 61.01 in 2021, under the index prepared by the
Metropolitan Chamber of Commerce and Industry (MCCI) in the city and the Policy Exchange,
Bangladesh (PEB), a private think tank.

Commerce Minister Tipu Munshi today unveiled the index at a seminar at the MCCI in the city.

Foreign Secretary (Senior Secretary) Masud Bin Momen, and Bangladesh Investment Development
Authority (BIDA) Executive Chairman (Senior Secretary) Lokman Hossain Miah were present as
special guests.

Page 12 of 30



The MCCI and the Policy Exchange Bangladesh jointly prepared the BBX after the World Bank
stopped publishing its Ease of Doing Business Index in 2021.

The BBX is based on 10 pillars - starting a business, access to land, availability of regulatory
information, infrastructure, labour regulation, dispute resolution, trade facilitation, paying taxes,
technology adoption, and access to finance.

Each of these contains sub-indicators and a total of 35 sub-indicators have been used to calculate the
index.

According to the BBX, the country's performance dipped in pillars - access to finance, paying tax
and access to land to do business while the others registered a slight bump.

Addressing the event, MCCI President Md Saiful Islam said, "There are many things going on
simultaneously around us, like the dollar crisis, globally soaring energy prices, the overall inflation, a
pandemic, and the Russia-Ukraine war. This makes the prevailing situation quite tricky."

"However, we know for certain that the government will leave no stone unturned to reverse this and
set the country back on its growth and development path. We are also committed to the development
and growth of our economy," he added.

He said it is my absolute pleasure and honour to welcome you all to this launching event of the
Bangladesh Business Climate (BBX) 2022-2023 report.

"We are thrilled to return with the BBX, a project that MCCI family members hold very dear to their
hearts. By laying out a detailed picture of the current business landscape, MCCI would, as always,
pursue the enabling environment businesses that Bangladesh needs,” he added.

"Bangladesh has LDC graduation to face in 2026. With a loss of preferential treatment in export
markets, the country might face a difficult time during the transition period. Delving deep into such
indices earlier, locating the system's weaknesses, and working on those would be the right approach

to face the future. In that regard, BBX 2022-2023 can lead us towards the right development targets,"
Md Saiful Islam furthered.

www.observerbd.com / 27 January 2023

BD makes progress in business climate
Index: Report

Published : Friday, 27 January, 2023 at 12:00 AM

Bangladesh last year made progress in its homegrown business climate index compared to 2021 as
per the report titled '‘Bangladesh Business Climate Index (BBX) 2022-2023'.

In 2022, the country scored 61.95 out of 100, up from 61.01 in 2021, under the index prepared by the
Metropolitan Chamber of Commerce and Industry (MCCI) in the city and the Policy Exchange,
Bangladesh (PEB), a private think tank.

Commerce Minister Tipu Munshi unveiled the index at a seminar at the MCCI in the city on
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Thursday.

Foreign Secretary (Senior Secretary) Masud Bin Momen, and Bangladesh Investment Development
Authority (BIDA) Executive Chairman (Senior Secretary) Lokman Hossain Miah were present as
special guests.

The MCCI and the Policy Exchange Bangladesh jointly prepared the BBX after the World Bank
stopped publishing its Ease of Doing Business Index in 2021.

The BBX is based on 10 pillars - starting a business, access to land, availability of regulatory
information, infrastructure, labour regulation, dispute resolution, trade facilitation, paying taxes,
technology adoption, and access to finance.

Each of these contains sub-indicators and a total of 35 sub-indicators have been used to calculate the
index.

According to the BBX, the country's performance dipped in pillars - access to finance, paying tax
and access to land to do business while the others registered a slight bump.

Addressing the event, MCCI President Md Saiful Islam said, "There are many things going on
simultaneously around us, like the dollar crisis, globally soaring energy prices, the overall inflation, a
pandemic, and the Russia-Ukraine war. This makes the prevailing situation quite tricky."

"However, we know for certain that the government will leave no stone unturned to reverse this and
set the country back on its growth and development path. We are also committed to the development
and growth of our economy," he added.

He said it is my absolute pleasure and honour to welcome you all to this launching event of the
Bangladesh Business Climate (BBX) 2022-2023 report.

"We are thrilled to return with the BBX, a project that MCCI family members hold very dear to their
hearts. By laying out a detailed picture of the current business landscape, MCCI would, as always,
pursue the enabling environment businesses that Bangladesh needs," he added.

"Bangladesh has LDC graduation to face in 2026. With a loss of preferential treatment in export
markets, the country might face a difficult time during the transition period. Delving deep into such
indices earlier, locating the system's weaknesses, and working on those would be the right approach

to face the future. In that regard, BBX 2022-2023 can lead us towards the right development targets,”
Md Saiful Islam furthered.

www.tbsnews.net / 27 January 2023

Access to finance, land still difficult for
businesses: Report

Country makes slight improvement in business climate in 2022
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Businesses, especially those in the small and medium enterprise (SME) segment, are facing
more difficulties in gaining access to finance as banks are less inclined to lend them money
amid the 9% lending rate cap, according to Bangladesh Business Climate Index (BBX) 2022-
23.

Access to land also has become complicated due to delays in mutation, difficulties in verifying
accurate ownership, and correcting documents, and informal payment, says the report.

The BBX report mentions that Bangladesh last year made insignificant progress in its home grown
business climate index compared to 2021.

This year, the country achieved a composite score of 61.95 out of 100 while last year's figure was 61,
said Policy Exchange Bangladesh Chairperson Dr Masrur Reaz while presenting the keynote speech.

The Metropolitan Chamber of Commerce and Industries and the Policy Exchange Bangladesh jointly
prepared the report and disclosed the findings during an event held at the MCCI auditorium in Dhaka
on Thursday.

The report has been made for the second time for the sake of Bangladesh's business environment
improvement in place of the World Bank flagship report "Ease of Doing Business".

The 10 pillars
The BBX is based on 10 pillars — starting a business, access to land, availability of regulatory
information, infrastructure, labour regulation, dispute resolution, trade facilitation, paying taxes,

technology adoption, and access to finance.

Each of these contains sub-indicators and a total of 35 sub-indicators have been used to calculate the
index.

For this report, 518 qualified responses were surveyed between July and September 2022.
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Performance dips on three pillars

According to the BBX, the country's performance dipped in three pillars — access to finance, paying
tax, and access to land to do business — while the others registered a slight bump.

According to the index, access to land dropped by 9.90% scoring 53.07 in 2022 and 58.91 in 2021.
Meanwhile, paying taxes declined by 19.66% scoring 55.21 in 2022 and 68.72 in 2021.

Access to finance also came down 30.65% in 2022 compared to 2021. The score was 50.78 in 2021
which is 35.22 in 2022, according to the BBX.

Speaking with journalists on the sideline of the event, Dr Masrur Reaz said this index reflects the
perception of businesspeople based on their experiences with regulatory enforcement and getting
services. This index also gives a blueprint of business environment checks at a broad level with its
false level.

"Tax payment compliance unpleasable™

Explaining the "paying tax™ pillar, Masrur Reaz said, "It's not on tax collection, it's on tax
compliance and taxpayers experience how easily they paid tax in 2020."

During the survey, respondents mentioned that tax payment compliance and document compliance
were very unpleasable and a few of them also complained about the tax rates, he added.

A businessman makes such a complaint when they face harassment beyond the law, added Masrur.
Access to finance difficult

Access to finance is the least well-performing pillar on the Bangladesh Business Climate Index 2022.
About 87% of the respondents mentioned that they found significant challenges in accessing bank
loans and financing.

Even though the survey revealed that it was relatively easier to receive loans from non-bank financial
institutions, firms still faced significant bottlenecks in terms of credit appraisal, documentary, and
collateral requirements. These challenges were more exacerbated for micro, small, and medium
enterprises, said the BBX report.

Businessmen are facing problems in accessing finance due to two reasons — problems in LC opening
since June last year, and trade finance has almost gone dry, he said.

SMEs are not getting access due to the 9% lending rate cap, he said, adding that the minimum bank
loan service charge was 9.2% four years ago for finance to small enterprises in Bangladesh. That is
why banks are just complying with the minimum loan disbursement limit set by the Bangladesh
Bank for SMEs for window dressing, said Dr Masrur.

85% of the respondents mentioned that they were not getting finance after the phase-out Covid
stimulus package, said the report.

Even though the 6-9% interest rate band was initiated in 2020, its effects were felt in the past year as
business operations resumed in a full-fledged manner post-Covid.

According to a World Bank report, access to formal finance by MSMEs is limited compared to the
average for the South Asian region with an estimated financing gap of $2.8 billion.
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The report mentioned that some of the supply-side constraints included market imperfections, lack of
credit appraisal policies, lack of strong credit registry, while demand-side constraints included the
lack of financial capabilities and lack of documentation, and lack of credit rating from formal
sources.

According to MSMEs, these challenges got aggravated after the 6%-9% interest rate band as many
banks would require the same type of credit appraisals, documentary, and collateral requirements
from MSMEs as large firms.

Many respondents said they were required to get several bank drafts since land transactions had to be
done through bank drafts which was time-consuming.

Land procurement not easy either

On the other hand, about 86 % of respondents mentioned that they experienced bottlenecks in
dealing with government agencies while procuring land in Bangladesh.

Dhaka, Mymensingh, and Rajshahi performed relatively better in access to land than Khulna,
Rangpur and Chattogram. It was found that the electronics and light engineering sectors found it
most difficult to obtain land or register property compared to the wholesale and retail trade sectors,
reads the report.

Respondents mentioned verifying accurate ownership of property, and delays in the mutation of
land/property are two of the biggest bottlenecks faced by them while procuring land in Bangladesh,
said the BBX report.

Business climate in different divisions

Mymensingh and Sylhet offer the best business climate among all divisions in the country with a
score of 65.23 and 65.0, respectively, on a scale of 100, according to the BBX report. On the other
hand, Rangpur scored the least, 55.76, in this regard, following Khulna at 57.97.

Meanwhile, the Chattogram division with a score of 60.81 continues to outperform Dhaka at 58.61.
What stakeholders say

Addressing the event, MCCI President Md Saiful Islam said, "There are many things going on
simultaneously around us, like the dollar crisis, globally soaring energy prices, the overall inflation, a
pandemic, and the Russia-Ukraine war. This makes the prevailing situation quite tricky.

"However, we know for certain that the government will leave no stone unturned to reverse this and
set the country back on its growth and development path. We are also committed to the development
and growth of our economy."

By laying out a detailed picture of the current business landscape, MCCI would, as always, pursue
the enabling environment businesses that Bangladesh needs, he added.

Commerce Minister Tipu Munshi was present at the event as the chief guest, while Foreign Secretary
Masud Bin Momen, and Bangladesh Investment Development Authority (Bida) Executive Chairman
Lokman Hossain Miah were present as special guests.

The commerce minister said, "We are very smart in our words but there are many problems in
keeping our promises.”
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The government wants to reach the $100-billion exports mark in 2030 but the performance of the
leather sector remained underutilised due to the lack of effluent treatment plants, he mentioned.

"We have been talking about the ETP for three years but the issue remains unresolved," the minister
said and emphasised concerted efforts by all stakeholders to realise the dream of a developed
Bangladesh by 2041.
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A complex taxation system, challenging access to finance mostly for small entrepreneurs, and a
lengthy and difficult land acquisition process are key constraints in doing business in
Bangladesh, despite slight improvements in the business climate indices.

These are the findings of “Bangladesh Business Climate Index (BBX) 2022-23” unveiled at an event
in Dhaka’s MCCI auditorium on Thursday. The BBX — which has been developed for two
consecutive years — was introduced in 2021.

The Metropolitan Chamber of Commerce and Industry (MCCI) and research organisation Policy
Exchange Bangladesh (PEB) jointly prepared the index based on a survey of over 518 qualified
responses taken in the July-September period last year.

Aside from recommending improvement in key indices, experts at the event underscored the need

modernisation and upgradation of websites of all ministries and departments to ensure the
availability of latest data on trade facilities for entities from both home and abroad.
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What’re the survey findings?

Discussing the survey findings, PEB Chairperson Masrur Reaz said, “Bangladesh has shown
improvements in the doing business environment by scoring 61.95 out of 100 in 2022, which was
61.01 in 2021. However, significant efforts are still required in this sector.”

The Bangladesh Business Climate Index (BBX) is based on 10 pillars — Starting a Business, Access
to Land, Availability of Regulatory Information, Infrastructure, Labour Regulation, Dispute
Resolution, Trade Facilitation, Paying Taxes, Technology Adoption, and Access to Finance.

These pillars contain a total of 35 sub-indicators which have been used to calculate the index.

The survey findings show that the Access to Land indicator dropped by 9.90 per cent to 53.07 in
2022, compared to 58.90 in 2021. Similarly, Paying Taxes declined by 19.66 per cent to 55.21 in
2022, from 68.72 in 2021.

Meanwhile, the Access to Finance indicator came down to 30.65 per cent to 35.22 in 2022 compared
to 50.78 in 2021.

Dr Masrur said, “The informal payment required, lengthy land transfer, and involvement of
intermediaries are key constraints for Access to Land pillar, while time consuming compliance, high-
corporate tax, low tax education and weak taxpayer services are major challenges for Paying Taxes
pillar.

“Besides, access to credit process complex, rate capping led to credit rationing, and complex
documentary requirements are constraints in the Access to Finance pillar.”

The Starting a Business pillar improved by 2.72 per cent from 68.91 in 2021 to 70.78 in 2022.

Availability of Regulatory Information went up 21.77 in 2022 from 59.83 to 72.85. Infrastructure
index improved 3.43 per cent in 2022 from 72.02 scores to 74.49 scores compared to its previous
period.

The report also showed that Labour Regulation improved by 12.13 per cent to 74.40 in 2022 from
66.35 in 2021, Dispute Resolution up 11.75 per cent to 64.24 in 2022 from 57.48 in 2021, and Trade
Facilitation up 18.58% to 58.61 last year from 49.43 in 2021.

Besides, Technology Adoption improved by 5.03 per cent to 60.60 in 2022 from 57.70 recorded in
2021.

‘Significant bottlenecks’

Dr Masrur said, “Over 60 per cent of respondents mentioned that they found significant bottlenecks
in filing and paying both income tax and VAT in Bangladesh. Seventy-six per cent of the
respondents mentioned that they experienced an adverse impact on their businesses due to the current
tax environment in the country.

“About 87 per cent of the respondents mentioned that they found significant challenges in accessing

bank loans and financing in Bangladesh. The challenges were more exacerbated for micro, small and
medium enterprises.”
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Speaking at the event, MCCI President Md Saiful Islam said, “There are many things going on
simultaneously around us, like the USD crisis, soaring global energy prices, overall inflation, a
pandemic, and the Russia-Ukraine war. This makes the prevailing situation quite tricky.

“The MCCI has always believed in being the voice of responsible business. However, gauging the
business climate of a country is much required to assess its future economic prospects. We can assess
the probability of businesses and investments flourishing from this index.”

He added, “Previously, we have seen other indices, including the World Bank’s Ease of Doing
Business. Since its discontinuation a few years back, we have felt the need for a similar index to fill
this gap.”

Executive Chairman of Bangladesh Investment Development Authority (BIDA) Lokman Hossain
Miah said, “We are ready to offer our highest assistance to all investors.

“But everyone must adhere to the official system, and work together to achieve the status of a
developed country by 2041.”

Foreign Investors Chamber of Commerce & Industry (FICCI) President Naser Ezaz Bijoy said, “At
first, Bangladesh must fulfill the requirement of foreign investors to bring more Foreign Direct
Investment (FDI). “Foreign investors search websites to gather information before investing in a
country. We have to work on this segment. Besides, logistical issues at ports and airports must be
improved to reduce any waste of time.”

DCCI President Md Sameer Sattar underscored the need to form a separate commercial court to
directly address dispute resolutions.

Commerce Minister Tipu Munshi said, “If foreign investors face problems in our country, they will
not bring any benefits. So, we all have to work together and resolve all problems, and then
investment will come automatically.

“We are very smart while speaking, but not while working.”
The minister hoped that Bangladesh would be able to earn $100 billion from exports by 2030.
Which districts, sectors fared better?

In geographic distribution, Mymensingh district recorded the highest score of 65.23, while Rangpur
slumped down to the bottom at 55.76 in 2022. In the index, Sylhet scored 65, Chattogram 60.81,
Rajshahi 59.57, Dhaka 58.61, Barishal 58.49, and Khulna 57.97.

The construction sector scored 66.02 in the doing business environment, leather and tannery sector
scored 65.33, food and beverage 62.62, readymade garment (RMG) 62.31, transport, storage &
communication 61.93, electronics & light engineering 60.93, financial intermediaries 60.82, real
estate, renting and business 59.33, wholesale & retail trade 58.84, agriculture and forestry 58.22,
pharmaceuticals & chemicals 52.24, and textile 48.02.

The BBX introduced a new innovative business environment index for Bangladesh, which is unique
in providing private investors and government agencies with timely and detailed data on regulatory
and other barriers to doing business.

Foreign secretary Masud Bin Momen, and BUILD chairperson and also a former MCCI president
Nihad Kabir spoke at the launching event among many others.
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Bangladesh’s score improves in business
climate index
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Bangladesh has shown improvements in the doing-business environment by scoring 61.95 in
2022, which was 61.01 in 2021, according to Bangladesh Business Climate Index (BBX).

The BBX disclosed the information at the launching ceremony of *Bangladesh Business Climate
Index 2022-23" at the Metropolitan Chamber of Commerce and Industry (MCCI) Auditorium in
Dhaka.

Commerce Minister Tipu Munshi was present there.

MCCI and Policy Exchange of Bangladesh made the index for the sake of Bangladesh’s business
environment improvement.

According to the index, access to land dropped by 9.90 per cent scoring 53.07 in 2022 and 58.91 in
2021. Meanwhile, paying taxes declined 19.66 per cent scoring 55.21 in 2022 and 68.72 in 2021.

Access to finance also came down 30.65 per cent in 2022 compared to 2021. The score was 50.78 in
2021 which is 35.22 in 2022, according to the BBX.
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The other seven business pillars including starting a business, availability of regulatory information,
infrastructure, labour regulation, trade facilitation, and technology adoption improved in 2022
compared to previous years.

During the last few years, global businesses and investments have experienced substantial setbacks
arising out of, first, the Covid-19 pandemic, and later, the Russia-Ukraine war. A full recovery from
the consequences of the pandemic and the war will take some time.

With LDC graduation, which is due in 2026, Bangladesh will start facing increased competition in its
export markets. Considering the country’s growth perspective and development objectives, the
Metropolitan Chamber of Commerce and Industry, Dhaka (MCCI) and Policy Exchange of
Bangladesh (PEB) launched an initiative to study the country’s business climate.

Termed the “Bangladesh Business Climate Index” (BBX), this locally produced flagship study was
first undertaken in 2021, and the 2022-2023 study is the second iteration. It will help potential

investors and policymakers prepare specific action programs that support the industry to face the
challenges waiting ahead.
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Bangladesh makes progress in business climate
Index: report
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Bangladesh last year made progress in its homegrown business climate index compared to 2021 as
per the report titled '‘Bangladesh Business Climate Index (BBX) 2022-2023'.
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In 2022, the country scored 61.95 out of 100, up from 61.01 in 2021, under the index prepared by the
Metropolitan Chamber of Commerce and Industry (MCCI) in the city and the Policy Exchange,
Bangladesh (PEB), a private think tank.

Commerce Minister Tipu Munshi today unveiled the index at a seminar at the MCCI in the city.

Foreign Secretary (Senior Secretary) Masud Bin Momen, and Bangladesh Investment Development
Authority (BIDA) Executive Chairman (Senior Secretary) Lokman Hossain Miah were present as
special guests.

The MCCI and the Policy Exchange Bangladesh jointly prepared the BBX after the World Bank
stopped publishing its Ease of Doing Business Index in 2021.

The BBX is based on 10 pillars - starting a business, access to land, availability of regulatory
information, infrastructure, labour regulation, dispute resolution, trade facilitation, paying taxes,
technology adoption, and access to finance.

Each of these contains sub-indicators and a total of 35 sub-indicators have been used to calculate the
index.

According to the BBX, the country's performance dipped in pillars - access to finance, paying tax
and access to land to do business while the others registered a slight bump.

Addressing the event, MCCI President Md Saiful Islam said, "There are many things going on
simultaneously around us, like the dollar crisis, globally soaring energy prices, the overall inflation, a
pandemic, and the Russia-Ukraine war. This makes the prevailing situation quite tricky."

"However, we know for certain that the government will leave no stone unturned to reverse this and
set the country back on its growth and development path. We are also committed to the development
and growth of our economy," he added.

He said it is my absolute pleasure and honour to welcome you all to this launching event of the
Bangladesh Business Climate (BBX) 2022-2023 report.

"We are thrilled to return with the BBX, a project that MCCI family members hold very dear to their
hearts. By laying out a detailed picture of the current business landscape, MCCI would, as always,
pursue the enabling environment businesses that Bangladesh needs," he added.

"Bangladesh has LDC graduation to face in 2026. With a loss of preferential treatment in export
markets, the country might face a difficult time during the transition period. Delving deep into such
indices earlier, locating the system's weaknesses, and working on those would be the right approach

to face the future. In that regard, BBX 2022-2023 can lead us towards the right development targets,”
Md Saiful Islam furthered.
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